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1. Overview

The EWPA Online Renewal Module provides eligible Yellow Card holders with an opportunity to
renew their EWPA Yellow Card by completing the online renewal process, including the required
online quiz.

By enrolling in the EWPA Online Renewal Module, you agree to these Terms and Conditions.

2. Eligibility
To be eligible for the Online Renewal Module, learners must:
* hold an EWPA Yellow Card that is eligible for renewal under current EWPA renewal
requirements; and
* meet any other eligibility criteria published by EWPA from time to time.

If your Yellow Card is not eligible for renewal through the Online Renewal Module, EWPA may
require you to complete an alternative training or assessment pathway.

3. Enrolment Fee

The enrolment fee for the Online Renewal Module is AUD $57.00, including GST where
applicable.

The fee provides:

+ access to the Online Renewal Module;

» access to the online quiz; and

+ a period of up to 12 months from the date of expiry to complete the renewal process.

4. Access Period

Learners have 12 months from the date of expiry to:

+ access the online learning materials;

» complete the required online quiz; and

* meet any renewal requirements prescribed by EWPA.

Access to the Online Renewal Module will expire automatically at the end of the 12-month access
period.

5. Completion Requirements

A Yellow Card renewal will only be processed where:

+ the learner successfully completes the online quiz; and

 any additional EWPA renewal requirements have been satisfied.
Enrolment alone does not constitute renewal of a Yellow Card.

6. Expired Enrolments

If the learner does not successfully complete the online quiz within 12 months of enrolment:
+ the enrolment will expire;

+ access to the Online Renewal Module will be removed;

+ the learner will be required to enrol in additional face to face training or assessment
requirements may apply under EWPA policies in force at that time.
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7. Refund Policy
The Online Renewal Module fee is charged for access to the learning and assessment resources.
Subject to clause 8, refunds will not be provided where:

* a learner changes their mind;

 a learner does not access the module;

 alearner accesses the module but does not complete the quiz;

* a learner fails to complete the renewal process within the 12-month access period; or
 alearner is unable to complete the module due to personal circumstances outside EWPA's
control.

Refund requests will only be considered where EWPA is required to provide a remedy under
Australian Consumer Law or where EWPA determines that exceptional circumstances apply.

8. Australian Consumer Law

Nothing in these Terms and Conditions excludes, restricts or modifies any rights, consumer
guarantees or remedies available under the Australian Consumer Law that cannot lawfully be
excluded, restricted or modified.

9. EWPA Discretion

Subject to applicable law, EWPA reserves the right to:

+ amend renewal requirements and processes;

+ refuse or cancel an enrolment where incorrect, incomplete or misleading information has been
provided;

» suspend access where misuse of the online platform is identified; and

» update these Terms and Conditions from time to time.

10. Learner Responsibility

It is the learner's responsibility to complete the Online Renewal Module and required quiz within
the 12-month access period. EWPA is not responsible for any loss,

inconvenience, additional training requirements or inability to renew a Yellow Card resulting from a
learner's failure to complete the renewal process before their enrolment expires.

11. Contact

For enquiries regarding the Online Renewal Module, please contact EWPA:
» Email: info@ewpa.com.au

» Website: ewpa.com.au/yellow-card/expired-ewpa-yellow-card/

12. Acceptance
By completing the online renewal process you acknowledge that you agree to the above terms
and conditions.



